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JOB TITLE: (JOBCODE – KNLNET):   
IT Network Engineer – (3 Positions) 
 
  
JOB SKILL / QUALIFICATION / EXPERIENCE: 

 Good communication skill – speaking, reading, listening and writing in English.  

 Relevant Experience 3 to 5 Years 

 Should have good decision-making capabilities 

 Good time management skills 

 Strong documentation skills 

 Knowledge of systems engineering software tools 

 Understanding on Information security and AD 

 Strong Analytical skills 

 An ability to learn new technologies quickly 

 An ability to follow processes 

 Leadership Qualities 

 Organizational skills and work in collaborative environment 

 Tremendous Patience 

 Attention to detail 
 

 
JOB RESPONSILITIES: 

 Design and implement new network solutions and/or improve the resilience and efficiency 
of current networks 

 Establish the networking environment by designing system configuration, directing system 
installation and defining, documenting and enforcing system standards 

 Installing, configuring and supporting network equipment including routers, proxy servers, 
switches, WAN accelerators, DNS and DHCP 

 maximize network performance by monitoring performance, troubleshooting network 
problems and outages, scheduling upgrades and collaborating with network architects on 
network optimization 

 Undertake data network fault investigations in local and wide area environments using 
information from multiple sources 

 Secure network systems by establishing and enforcing policies, and defining and 
monitoring access 

 Support and administer firewall environments in line with IT security policy 

 Upgrade data network equipment to the latest stable firmware releases 

 Configuring firewalls, hosted IP voice services, routing and switching equipment to 
maximize network efficiency and security 
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 Maximizing network performance through ongoing monitoring and troubleshooting 

 Arranging scheduled upgrades 

 Investigating faults in the network 

 Updating network equipment to the latest firmware releases 

 Provide remote support to on-site engineers and end users/customers during installation 

 Provide remote troubleshooting and fault finding if issues occur upon initial installation 

 Undertake capacity management and audit of IP addressing and hosted devices within 
Data Centers 

 Liaise with project management teams, third-line engineers and service desk engineers 
on a regular basis 

 Speak to customers via email and phone for initial requirement capture. 
 
 
 
QUALIFICATION:  

 HSC / Diploma / Degree / Masters (any stream of engineering or graduation) 
 
 
SALARY RANGE:  

1. As per industry standard. Open for right and deserving candidate(s)  

2. Base salary rate commensurate with experience plus annualized bonus potential. 

3. Additional benefits include options such as Medical/Dental/Life Insurance and a full 
complement of personal and professional benefits. 

 
NOTE: 

1. Opportunity to work in a challenging but cohesive work culture and caring client 
environment  

2. Hands on to develop world class innovative products using state of the art technology 
stack tools 

3. During Interview Hands On demonstration is a must 

4. Immediate joiners and / or candidates with certifications are preferred.  

5. Candidates looking for contract basis can also apply 

6. Notice period buyout option for right candidates.  
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